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Globally recognized business leader, legal strategist, and public, private and \

nonprofit board director.
e  Experton privacy, data protection, consumer protection, Al governance,
compliance and information policy.
e  Extensive experience building and leading international teams, engaging and
negotiating with regulators and policy makers, and responsibly enabling
\\ high-velocity product strategy at scale. /
Google / Chief Privacy Officer and Vice President, Legal
March 2011 - Present, San Francisco, California

e Built and led team of 80 privacy and consumer protection professionals around the
world to guide product strategy, provide legal counsel, and monitor compliance
across all Alphabet products and services (incl. 6 with over 2B users, and 15 with
over 500M users).

e Served on the Privacy and Data Protection Office Steering Committee with direct
reports of CEO. Met weekly to align product strategy with data protection
commitments.

e  Successfully led efforts to comply with sweeping changes to legal obligations,
including the General Data Protection Regulation in Europe and the CCPA in the
United States.

e Resolved disputes and investigations with national authorities with minimal
business disruption or civil penalty. Built collaborative, trust-based relationships
with regulators and policy makers around the world.

e Google's primary external advocate and spokesperson globally on privacy and data

Current protection.

e Legal Senior Leadership Team member for department of over 1400 employees,
with leadership responsibilities including Al governance, consumer protection,
privacy, performance management, and departmental well-being

Zoom Information, Inc. (NASDAQ:ZI) / Member, Board of Directors
Chair, Privacy, Security and Technology Committee

Member, Audit Committee

April 2020 - Present, Vancouver, WA

® Served on private and public company boards through largest software IPO in 10
years

e Re-elected to second term as public company board director in 2024

e  As Chair of Privacy, Security and Technology Committee, provide oversight and
guidance to CIO, CTO, CISO and CCO executives and functions.

Macy'’s, Inc. / Chief Privacy Officer and Vice President
April 2008 - March 2011, Cincinnati, OH
Limited Brands, Inc. / Chief Privacy Officer and Director, Enterprise Information Policy
. April 2004 - April 2008, Columbus, OH
Prior

IBM Business and Consulting Services / Senior Consultant and Privacy Technology Lead
April 2003 - April 2004, Washington, DC

Adknowledge, Inc. / General Counsel and Vice President

April 2001 - April 2003, Kansas City, MO
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Education

Licenses and
Certifications

Additional
Board Seats
and
Advisory
Roles

Awards &
Honors

The George Washington University Law School / Juris Doctor

The University of Massachusetts at Amherst / B.A,, Political Science and Philosophy (minors
in History and Anthropology)
Summa cum Laude, Commonwealth Scholar

Harvard Business School Executive Education

Making Corporate Boards More Effective
November 2023, Cambridge, MA

The Google School for Leaders
Leading in Complexity, Adaptive Leadership, Advanced Leadership Lab, Leadership Immersion

NACD Directorship Certified (2021-2022)

IAPP Al Governance Professional certification (awarded April 2024)
IAPP Certified Information Privacy Professional (US and G designations)
Licensed to practice law in Maryland; admitted to the Maryland Bar

In-house counsel admission to practice law in California

Board of Directors of DECODE Berkeley/Stanford technology, innovation and
entrepreneurship community

IAPP Al Governance Center Advisory Board, charter member

World Economic Forum, Digital Trust Steering Committee

Charles River Ventures CXO Advisory Board

Menlo Ventures CXO Advisory Board, Limited Partner

Center for Information Policy Leadership Advisory Council

International Association of Privacy Professionals, Board of Directors, 2012-2017

Future of Privacy Forum Board of Advisors

The George Washington University Law School 2018 Commencement Speaker
IAPP Westin Emeritus Fellow

Selected through competition for GW Law Trial Court and Alternative Dispute Resolution
boards

Phi Beta Kappa, Pi Sigma Alpha, Phi Kappa Phi, and Golden Key National Honor Societies
Alpha Lambda Delta National Honor Society for Freshmen (President)



Appearances and
Publications
(Examples)

Patents

Appearances on CNN, NBC Nightly News, and National Public Radio (Talk of the
Nation)

Testified before the United States Senate, Commerce Committee, September 2018

Featured speaker at 2023 G7 Hiroshima Summit DPA Roundtable in Tokyo, Japan,
discussing data protection and the regulation of artificial intelligence

Guest Speaker at 2024 Second Circuit Judicial Conference
Guest Speaker at 2024 National Constitution Center President’s Council Retreat

Guest Lecturer at Harvard Law School’s Fall, 2023 course: Data Governance: Privacy,
Al and Information Technology

Guest Lecturer for Brown University’s Innovation and Entrepreneurship program
(April 27,2023), on Data Protection, Artificial Intelligence, Responsible Innovation
and Design

Guest Lecturer for Berkeley School of Engineering entrepreneurship course (Engin
183C), discussing intrapreneurship and entrepreneurship (2023)

Featured Speaker at St. Gallen Symposium 2023 (in person), 2021 (virtual)

Featured speaker at Center for Information Policy Leadership (CIPL), Singapore
Personal Data Protection Commission and Singapore Institute of Directors Joint
Roundtable, “From the Backroom to the Boardroom: Elevating Data Privacy as a Priority
for Corporate Leadership” September 14-15,2021

Featured Speaker at 2021 and 2022 DECODE Conferences organized by The
University of California, Berkeley and Stanford Universities

Guest Lecturer at BerkeleyHaas School of Business, Leadership by Persuasion,
February 2021

Featured Speaker at various National Association of Corporate Directors events,
discussing issues regarding board service and corporate governance

Keynote speaker: World Bank Law Justice and Development Week 2020 “Exposure
Notification Systems: A Privacy-Smart Response to COVID-19”

Keynote Speaker: The Economist Innovation@Work 2021 conference

Testified before various non-US legislative bodies and regulatory audiences including
the House of Representatives of Japan, the Asia Pacific Privacy Authorities, France’s
Commission nationale de l'informatique et des libertés, and others.

Keynote speaker or featured panelist at major industry events including the RSA
Conference, SXSW, CPDP, IAPP Asia Privacy Summit, the PLI Institute on Privacy and
Data Security Law, and at many other industry events relating to privacy and data
protection.

User Content Access Management And Control

Issued Oct 10,2017 us 9,785,758

Zombie detector and handler mechanism for accounts, apps, and hardware devices
Issued Mar 8,2016 us 13/815,905

Systems and methods for detecting real names in different languages

Filed May 24,2012 us US20130317805



